
 A Division of Service Alternatives, Inc.    www.servalt.com 

  Send Orders to: 
Service Alternatives Training Institute 
PO Box 445, Woodinville, WA 98072 
Phone: (800) 896-9234 
Fax: (866) 534-1381 

  Send Payments to: 
Service Alternatives, Inc. 
PO Box 595, Coupeville, WA 98239 
Phone: (360) 678-6071 
Fax: (360) 678-3247 

 

VIDEO ORDER FORM effective May 1, 2008 
 

The new RIGHT RESPONSE Instructor Reference Video is now in the final stages of 
production and is available for purchase now. Order by May 23, 2008 and receive a 10% 
discount on the purchase price. The DVD will be shipped to you before the end of May. 
 

Choose Your Version: 
� Advanced Instructor Version $129 

� Elements Instructor Version $129 
 
 (See flipside for contents of each version.) 
 

Ordered by: 
Name/ 
Agency: 

 

Address:  

City, State, 
ZIP: 

 

Phone:  

Email:  

 

Ship to: 
Name/ 
Agency: 

 

Address:  

City, State, 
ZIP: 

 

Phone:  

Email:  

For Orders Delivered to Washington State: 

Order by: Description Quantity Price Total 
Before 
May 23, 2008 introductory offer: Video $116.10 + $6 S&H + 9% tax  $133.09  

After 
May 23, 2008 Regular Price Video $129 + $6 S&H + 9% tax  $147.15  

 

For Orders Delivered to all other states: 

Order by: Description Quantity Price Total 
Before 
May 23, 2008 introductory offer: Video $116.10 + $6 S&H  $122.10  

After 
May 23, 2008 Regular Price Video $129 + $6 S&H  $135.00  

 

Payment Information: 

Choose: Method: Payment number: Amount: 

 Check enclosed   

 Purchase Order enclosed   
 

Please Note: 
Discount offer valid for orders received by May 23, 2008 with check or purchase order. Sales are made only to 
instructors who hold current certificates with paid accounts. Shipping is taxable. WA non-residents are tax exempt. 



NEW - Instructor Reference Video now available! 
An all new RIGHT RESPONSE Instructor Reference Video is now available for purchase! 

Order your copy by May 23, 2008 and receive a 10% discount on the purchase price. 

This video is designed to assist instructors with mastering the consistent and effective instruction of RIGHT 
RESPONSE Physical Safety skills. As you already know, accurate and complete instruction is critical to 
maintaining safe environments and minimizing the liabilities which accompany the use of physical intervention. 
 
Instructors benefit from using this video by being able to view and review each skill as it is demonstrated by an 
Instructor Trainer. This video is particularly useful for new instructors or for infrequently presented skills. 
 
This product is designed for use by an instructor as a resource when developing excellent instruction skills and 
is not to replace the live demonstration and instruction which is critical to safe learning. This broadcast-quality 
DVD video plays on your computer’s DVD player or on your TV’s DVD player. 
 

   
 

See a special video preview at: www.rightresponse.org/reference/ 
 
Contents: 
@ Self-Protection (Elements and Advanced Versions) 

� Basic Safety Position 
� Basic Safety Movements (3) 
� Avoidance of Blows or Kicks 
� Repelling 
� Self-Protection from Blows or Kicks 
� Non-Aversive Releases 

� Pinches 
� Grabs (4) 
� Scratches 
� Bites 
� Hair Pulls (2) 
� Body Grabs (2) 
� Chokes (3) 

@ Escorts (Advanced Version) 
� Midsection Clothing Control 
� Hip Control 
� 1 person, 1 arm  
� 1 person, cross arm 
� 2 person rear 
� 2 person front 
� 3 person rear 

@ Holds (Advanced Version) 
� Standing Holds 

� 1 person options 
� 2 person options 

� 3 person options 
� Seated Holds 

� 1 person chair options 
� 2 person chair options 
� 2 person couch hold 

@ Toolkit (Advanced Version) 
� 2-Person Small Child Escort 
� Seated on the Floor 

� 1 person kneeling options 
� 1 person seated options 

� Holds for Small Children 
� child standing options 
� child seated options 

� Wall Hold 
� 2 person wall hold options 
� 3 person wall hold options 

� Floor Hold 
� 1 person floor hold options 
� 2 person floor hold options 
� 3 person floor hold options 

� Use of Shields 
� Use of Soft shields 
� Use of Hard shields  

� Protection from Handheld Weapons 
� Disarm blunt weapon 
� Disarm cutting edge weapon 

 
NOTE: We must receive your order by May 23 to qualify for the introductory discount! 


